
 

 STAIN REMOVAL GUIDE TI-1 
– from natural and artificial stone surfaces – 

 
The stains listed below can be removed with the product listed next to it. Some stains will disappear completely after a single treatment, 
whilst others will remain and require several applications to completely remove. Please check the label of the product before beginning 
the application to verify that the product is suitable for the surface. If in doubt test it in an inconspicuous place! 
 

ENVIRONMENT 
 

All specialist products comply with the German Detergent Act and are registered with the Federal Environmental Offices in Berlin.   
 

Adhesive HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Algae (exterior) HMK® R62 Algae Remover 
 or HMK® R70 External Stone Cleaner 
Asphalt HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Bitumen HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Blood HMK® R55 Intensive Cleaner -acid free- 
 or HMK® R57 Ceramic Tile Intensive Cleaner 
Blueberry HMK® R60 Moss and Mould Remover 
Butter HMK® R52 Oil and Wax Remover 
Carbolineum HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Carpet glue HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Cement on granite HMK® R69 Stone Cleaner -special- * 
Cement residue HMK® R59 Ceramic Tile Cleaner * 
 and/or HMK® R63 Cement Film Remover * 
Coffee HMK® R60 Moss and Mould Remover 
Craft lacquer HMK® P54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Dull spots on marble HMK® P29 Marble Polishing Set 
Efflorescence HMK® R65 Terracotta Cleaner * 
Emulsion paint HMK® R54 Stripper - Stain Remover 
 and/or HMK® R55 Intensive Cleaner -acid free- 
Fat spots HMK® R52 Oil and Wax Remover 
Floor wax HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Flowers HMK® R60 Moss and Mould Remover 
Foliage HMK® R60 Moss and Mould Remover 
 or HMK® R70 External Stone Cleaner 
Fruit juice on HMK® 
polished marble HMK® P29 Marble Polishing Set 
Fruit stains HMK® R60 Moss and Mould Remover 
Gloss Paint HMK® R54 Stripper - Stain Remover 
 and/or HMK® R55 Intensive Cleaner -acid free- 
Grass HMK® R60 Moss and Mould Remover 
Ink HMK® R55 Intensive Cleaner -acid free- 
 or HMK® R60 Moss and Mould Remover 
Limescale HMK® R58 Bathroom and Shower Cleaner * 
 and/or HMK® R59 Ceramic Tile Cleaner * 
Marker pen HMK® R60 Moss and Mould Remover   

 

Metal marks HMK® R59 Ceramic Tile Cleaner * 
Mildew HMK® R60 Moss and Mould Remover 
Mortar residue HMK® R65 Terracotta Cleaner * 
 and/or HMK® R75 Exterior Stone Cleaner * 
Moss HMK® R60 Moss and Mould Remover 
 or HMK® R70 External Stone Cleaner 
Mould HMK® R60 Moss and Mould Remover 
Nail polish HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Nicotine HMK® R55 Intensive Cleaner -acid free- 
 or HMK® R57 Ceramic Tile Intensive Cleaner 
Oil Stains HMK® R52 Oil and Wax Remover 
 and/or HMK® R55 Intensive Cleaner -acid free- 
Pencil marks HMK® ------ Only with an eraser 
Printer Ink HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Red wine HMK® R55 Intensive Cleaner -acid free- 
and/or HMK® R60 Moss and Mould Remover 
Resin HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Rust on hard stones HMK® R77 Rust Remover for Hard Stone * 
Rust on sanitaryware HMK® R59 Ceramic Tile Cleaner * 
Rust on soft stones HMK® R79 Rust Remover for Soft Stone 
Silicone joint sealant HMK® ------ only by mechanical means 
Silicone stains HMK® R52 Oil and Wax Remover 
Soot HMK® R55 Intensive Cleaner -acid free- 
Stone Sealers HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Tar HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Terracotta wax HMK® R54 Stripper - Stain Remover 
 and HMK® R55 Intensive Cleaner -acid free- 
Urine HMK® R59 Ceramic Tile Cleaner * 
Varnish HMK® R54 Stripper - Stain Remover 
 or HMK® R61 Porcelain Tile Intensive Cleaner 
Verdigris HMK® R59 Ceramic Tile Cleaner * 
Vinegar on HMK® 
 polished marble HMK® P29 Marble Polishing Set 
Wax HMK® R52 Oil and Wax Remover 
Wax (liquid) HMK® R54 Stripper - Stain Remover 
 and/or HMK® R55 Intensive Cleaner -acid free- 
Wine stains on HMK® 
 polished marble HMK® P29 Marble Polishing Set  

 

* WARNING! Not suitable for use on acid sensitive surfaces such as polished marble, limestone, travertine and some tiles. 
 

NOTE: Many treatments require the use of HMK® R55 Intensive Cleaner (acid free) to remove the residue of the treatment. 
Please read the instructions on the label or method statement to determine if this is necessary. 

 MŒLLER STONE CARE  GB-11.10 

 

All products are available 
from many reputable natural 
stone and tile dealers. 
 

This technical instruction card is for advice only and is supplied without obligation. We require that the person making the application adapts all data concerning the appli-
cation of the products to local conditions and the materials to be cleaned. We reserve the right to make changes to our products without warning as a result of technologi-
cal advancement. The person conducting the application is responsible for any third person liabilities and ensuring compliance with any local laws or regulations. 

Your local dealer: 
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